Your Survey Has Been Completed Paée 1ofl

Subj: Your Survey Has Been Completed

Date: 2/27/2009 9:01:04 P.M. Eastern Standard Time
From: support@dentaisenders.com

To: info@bluthfamilydental.com

Pt e i e Do D e e em e e e s s e e

' { ‘dentalsenders’

Survey Response Report

1 One of your patients has just completed your survey. Here are the resuits:

; How would you rate your Excellent :
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

Did you have to wait over 15 to 30 Minutes
15 minutes past your

appointment time to be

seated? If so how long?

; Did the staff greet you Yes ‘
; properly? '
¢ Would you refer your Yes

friends and family to our
dental office?

Are there any other Diane is a great teeth cleaner '}
comments you would like '
to make regarding your i
appointment or our dental

office? What could we do .
in the future to improve !
i your overall dental i
experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright & 2008 DentalSenders.com « All rights reserved worldwide
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Your Survey Has Been Completed Page 1 of 1

From: DentatSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Mas Been Completed
Date: Fri, 13 Mar 2009 2:40 pm

 dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excellent
averall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over 15 to 30 Minutes
15 minutes past your

appointment time to be

seated? If so how long?

Did the staff greet you Yes
properly?
Wouid you refer your Yes

friends and family to our
dental office?

Are there any other Nothing...
comments you would like

to make regarding your

appointment or our dentat

office? What could we do

in the future to improve

your overail dental

experience with us?

. Note: This e-mail was automatically generated. Please do not respond to this e-mait address; it comes from cur automated
alert system, which is not monitored for responses.

Capyright © 2008 DentalSenders.com » All rights reserved worldwide
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From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Tue, 24 Mar 2009 12:08 pm

- dental

Survey Respoinse Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excellent
averall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
expiained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properiy?
Would you refer your Yes

friends and family to our
dentat office?

Are there any other This is a wonderful office, I have several co-workers
comments you would like coming there that I recommended.

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automaticaily generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com » All rights reserved worldwide
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From: DentalSenders.com <support@dentaisenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Tue, 24 Mar 2009 12:04 pm

dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How wouid you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properiy?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Diane is the BEST dental hygienist I've ever had. She
comments you would like explains everything that she needs to de for this or

to make regarding your future appts. (xrays, check up by dentist etc) and has set
appointment or our dental me up with a hygiene schedule that is suited for me. I
office? What could we do want to take her with me when [ move !

in the future to improve
your overall dental
experience with us?

Note: This e-mail was autematically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com « Al rights reserved worldwide



Your Survey Has Been Compieted Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 23 Mar 2009 10:34 am

- dental

Survey Response Report

One of your patients has just completed your survey. Here are the results;

How wouid you rate your Excellent
overali visit?

When your appointment “Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be

seated? If so how long?

Did the staff greet you Yes
properiy?
Would you refer your Yes

friends and family to our
dental office?

Are there any other I am so impressed with Bluth Family Dental - that [
comments you would iike chose to have Dr Bluth do my restorative and I reside in
to make regarding your Colorado!

appointment or our dental
office? What could we do
in the future to improve
your overall dental
experience with us?

Naote: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitared for responses.

Copyright © 2008 DentalSenders.com « Afl rights reserved wortdwide



Your survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 23 Mar 2009 9:13 am

 dental

Survey Response Report

One of your patients has just cempleted your survey, Here are the results:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

vour dental visit?

If requested, were your Yes
financia! options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and famiiy to our
dentat office?

Are there any other I am a new patient and [ am very hanpy 1 found you. Dr.
caomments you would like Barry and his staff are very kind, caring and the most
to make regarding your important I feel that Dr. Barry is very honest., Thank vou!

appointment or our dental
office? What could we do
in the future to improve
your overall dentai
experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitgred for responses.

Copyright £ 2008 DentalSenders.com s All rights reserved worldwide
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From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Sun, 22 Mar 2009 11:16 am

dental

Survey Response Report

One of your patients has just completed vour survey. Here are the resuits:

How would you rate your Excetient
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financiai options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Thank you for always making me feel welcome and at
comments you would like ease.

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com « All rights reserved worldwide



Fodl oul'vey Has been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@biuthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Tue, 24 Mar 2009 3:26 pm

 dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did yvou have a

good understanding of

your dental visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Laurie the receptionist gave me an accurate view of how
comments you would iike much everything was going to be. She helped me

to make regarding your tremendously. Alse, my doctor, Dr. Fernandez, explained
appointment or our dental  everything that was geing to be done and did it tenderly.
effice? What could we do I was scared to go to the dentist and I tet my teeth go
in the future to improve untit T met her. 1 will be coming back again and again
your overail dentai unti the work is done, Thanks so much 1!!

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mait address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com « All rights reserved worldwide
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From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Sun, 8 Mar 2008 7:29 pm

~ dental

Survey Response Report

One of your patients has just completed your survey. Here are the results;

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
expiained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properiy?
Wouid you refer your Yes

friends and family to our
dental office?

Are there any other My husband and I have been searching for a new dentist
comments you would like for the last couple weeks, somewhere closer to home. It
to make regarding your was our first vist to Dr. Bluths office and it was a very
appointment or our dental  good visit. Everyone was kind and palite. Thanks for
office? What could we do being so nice to us.

in the future to improve
your overall dental
experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
afert system, which is not monitored for responses.

Copyright @ 2008 DentalSenders.com » Al rights reserved worldwide
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From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Fri, 6 Mar 2009 7:14 am

- dental

Survey Response Report

One of your patients has just completed vour survey. Here are the resulits:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your denta! visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over Cver 45 Minutes
15 minutes past your

appointment time to be

seated? If so how long?

Did the staff greet you Yes
properiy?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Hi -- first visit for dental impiant evaluation, over 1 hour
comments you would like wait - but the situation was explained to me. Second visit
to make regarding your - for the implant surgery - cnly about 15 minutes. 1 was
appointment or our dental  very impressed with Dr. Hennesey's surgery - and I
office? What could we do really get very nervous about appointments. He is

in the future to improve excellent (as Dr. Barry has always been!)

your overali dental
experience with us?

Note: This e-mall was automatically generated. Please da not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright ©® 2008 DentalSenders.com « All rights reserved worldwide



Tour survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Complated
Date: Fri, 27 Feb 2008 7:29 am

dental

Survey Response Report

One of your patients has just compieted vour survey. Here are the results;

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financia! options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be

seated? If so how long?

Did the staff greet you Yes
properiy?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Always a pleasure to visit the Bluth famity dental center.
comments you would like They make you feel like a part of the family.

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copynght © 2008 DentalSenders.com « All rights reserved worldwide



1our survey rHas Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 2 Mar 2009 5:42 am

 dental

Survey Response Report

One of your patients has just compieted your survey. Here are the results:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have &

good understanding of

your dentai visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time {o be

seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and famiiy to our
dental office?

Are there any other Everyone is always 50 nice at the office
comments you would like

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dentai

experience with us?

© Note: This e-mall was automatically generated. Please do not respond to this e-mait address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com = All rights reserved worldwide



1T0Ur survey ras been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Thu, 26 Feb 2009 12:37 am

dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Very Good
overall visit?

When your appointment Yes
was over did you have a

goeod understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

bDid you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would vou refer your Yes

friends and family to our
dental office?

Are there any other I enjoved all my visits. Everyone is great,
comments you would like

to make regarding your

appointment or our dentai

office? What could we do

in the future to improve

your overail dental

experience with us?

Note: This e-mail was autematically generated, Please do not respond to this e-mail address: it comes from our automated
atert system, which is not monitored for responses.

Capyright © 2008 DentalSenders.com » All rights reserved worldwide



1OUr survCey Has been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 23 Feb 2009 8:51 pm

dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dentatl visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over N
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properiy?
Wouid you refer your Yes

friends and family to our
dental office?

Are there any other I'love the friendly environment in there... everybody
commenis you would like treats you iike famity... and even better than that.
to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Nete: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com « All rights reserved worldwide



Your survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 23 Feb 2009 7:34 pm

 dental

Survey Response Report

One of your patients has just completed vour survey, Here are the results:

How would you rate your Excellent
overali visit?

When your appointment Yes
was over did you have a

good understanding of

vour dentai visit?

If requested, were your Yes
financial aptions
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If se how long?

Did the staff greet you Yes
properly?
Wouid you refer your Yes

friends and family to our
dental office?

Are there any other My doctor and her assistant were greatt!! [ love comming
comments you would like to the dentist now!t Thank yvou all so much

to make regarding your

appeintment or our dentat

office? What could we do

in the future to improve

your overall dental

experience with us?

Naote: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes frem our automated
alert system, which is not monitored for respenses.

Capyright © 2008 DentalSenders.com « Al rights reserved worldwide
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From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Fri, 20 Feb 2009 7:38 pm

 dental

Survey Response Report

One of your patients has just completed your survey, Here are the resuits:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properily?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Everyone is always, so very nice every time | attend an
comments you would like appointment at the Bluth Family Dental office. I would
to make regarding your have to say, no tweeks needed, nothing couid be any

appointment or our dental  better than what it is already. A kind, warm and caring
office? What could we do enviroment just the way it is. Thank you, to vou all.

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our autaomated
alert system, which is not menitered for responses.

Cepyright € 2008 DentalSenders.com s Al rights reserved worldwide



10Ul SWIvey ras been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Sun, 22 Feb 2009 8:40 pm

~ dental

Survey Response Report

One of your patients has just completed your survey. Here are the resuits:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properiy?
Wouid you refer your Yes

friends and family to our
dental office?

Are there any other Question one:You've always excelled in your services
comments you would like Question two:Provide a winning Lotto # Sincere thanks
to make regarding your far all your concerns of My dental issues. Warmest

appointment or our dental  regards - Gene Secord,5r.
office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e~-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
atert system, which is not monitored for responses.

Copyright @ 2008 DentaiSenders.com ¢ Ali rights reserved worldwide



Your Survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 16 Feb 2009 8:02 pm

~ dental

Survey Response Report

One of your patients has just compieted your survey, Here are the results:

How would you rate your
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

Pid you have to wait over 30 to 45 Minutes
15 minutes past your

appointment time to be

seated? If so how long?

Did the staff greet you Yes
praperly?
Wauld you refer your Yes

friends and family to our
dental office?

Are there any other I've always been very pleased with my overall denta!
comments you would like experience since I started coming to your office. You
to make regarding your have an exceptionally nice staff. Service WITH a smile

appointment or our dental FOR a smile! Thank you, Claudia Street
office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mall was automatically generated, Please do not respond to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.

Copyright © 2008 DentaiSenders.com » Al rights reserved worldwide



Tour survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@biuthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Tue, 17 Feb 2009 8:57 pm

 dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excelient
overall visit?

When your appointment Yas
was over did you have a

good understanding of

your dental visit?

If requested, were your 1 Already Understand My Financial Options
financiaf options
explained to you?

Did you have to wait over NG
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Your office is great, don't need to change anything
comments you would like

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
atert system, which is not monitored for responses,

Copyright © 2008 Denta!Senders.com = All rights reserved worldwide



Tour survey ras been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Tue, 3 Feb 2009 10:11 am

- dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Exceilent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and family to our
dental office?

Are there any other Both my check-up and cleaning went very smoothly. I
comments you would like felt comfortable both physically and mentally. My anxiety
to make regarding your level was quite low, no pain, teeth clean, good times.

appeintment or our dental  The entire staff was polite and friendly. Thank you
office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from our automated
" alert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com » All rights reserved worldwide



Your survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 2 Feb 2009 2:41 pm

~ dental

Survey Response Report

One of your patients has just completed your survey. Here are the resulis:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your I Already Understand My Financial Options
financial options
explained to you?

Did you have to wait over No
15 minutes past your
appeointment time to be
seated? If so how long?

Did the staff greet you Yes
properly?
Would you refer your Yes

friends and family to our
dental office?

Are there any other That was my first cleaning at your office and 1 really liked
comments you would like the hygenist 1 had, she was very gentle and my teeth felt
to make regarding your nice and smooth when she was done, Thanks!

appointment or our dental
office? What could we do
in the future to improve
your overall dental
experience with us?

Note: This e-rmail was automatically generated. Please do not respond to this e-mait address; it comes from our automated
atert system, which is not monitored for responses.

Copyright © 2008 DentalSenders.com » All rights reserved woridwide



Your Survey Has Been Completed Page 1 of 1

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Fri, 20 Feb 2009 10:32 am

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Exceilent
overall visit?

When your appointment
was over did you have a
good understanding of
your dental visit?

If requested, were your
financial options
explained to you?

Did you have to wait over
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you
properly?

Woulid you refer your
friends and family to our
dental office?

Are there any other Always a pleasure to visit the Biuth Family dental Center.
comments you would like

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comes from cur autormated
alert system, which is not monitored for responses,

Copyright © 2008 DentalSenders.com » Ali rights reserved worldwide




Your Survey Has Been Completed Page 1 of |

From: DentalSenders.com <support@dentalsenders.com>
To: info@bluthfamilydental. com
Subject: Your Survey Has Been Completed
Date: Fri, 20 Feb 2009 10:19 am

Survey Response Report

One of your patients has just compieted your survey. Here are the results:

How would you rate your Excellent
overall visit?

When your appointment
was over did you have a
good understanding of
your dental visit?

If requested, were your
financial options
explained to you?

Did you have to wait over
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you
properly?

Would you refer your
friends and family to our
dental office?

Are there any other You done good!!
comments you would like

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-maill was autornatically generated. Please do not respord to this e-mail address; it comes from our automated
alert system, which is not monitored for responses.
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Your survey Has Been Completed Page 1 of 1

From: DentalSenders.com <suppori@dentalsenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 2 Mar 2009 1:33 pm

 dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excellent
overall visit?

When your appoaintment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your 1 Already Understand My Financial Options
financial options
expiained to you?

Did you have to wait over No
15 minutes past your
appointment time to be
seated? If so how long?

Did the staff greet you Yes
properiy?
Would you refer your Yes

friends and family to our
dental office?

Are there any other I love this denta! office. I have a phobia of getting any
comments you would like dentai procedure done to me, even cleaning, but alj of
to make regarding your the staff are extremly friendly. sherri bluth is amazing
appointment or cur dental  and there is nothing i know of that can improve this
office? What could we do wonderful office because it is already great!

in the future to improve
your overall dental
experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-mail address; it comas from our automated
atert system, which is not monitored for responses.
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From: DentalSenders.com <support@dentaisenders.com>
To: info@bluthfamilydental.com
Subject: Your Survey Has Been Completed
Date: Mon, 6 Apr 2009 9:21 am

 dental

Survey Response Report

One of your patients has just completed your survey. Here are the results:

How would you rate your Excellent
overall visit?

When your appointment Yes
was over did you have a

good understanding of

your dental visit?

If requested, were your Yes
financial options
expiained to you?

Did you have to wait over No
15 minutes past your
appointment time to be

seated? If so how long?

Did the staff greet you Yes
properly?
Woulid you refer your Yes

friends and famiily to our
dental office?

Are there any other Excellent service as osual
comments you would like

to make regarding your

appointment or our dental

office? What could we do

in the future to improve

your overall dental

experience with us?

Note: This e-mail was automatically generated. Please do not respond to this e-rmait address; it comes from cur automated
alert system, which is not monitored for responses.
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